
BURSWOOD BUS PROGRAM TERMS & CONDITIONS –  

METRO SERVICE 

 

 

General Conditions 

 
To be eligible for the Burswood Bus programme you must:  
 

• arrive at and depart from the Burswood Entertainment Complex on the Burswood Bus. If you 
arrive by foot or by means of transport other than the Burswood Bus you are not eligible for 
the Burswood Bus programme.  

• remain seated at all times on the Burswood Bus until the Burswood Bus Host releases you 
from being seated.  You must also remain seated in the general interests of your own safety 
and the safety of others. 

• be 18 years of age or over and, on request, provide valid photo identification in the form of 
Current Australian Drivers Licence, Current Passport, and Proof of Age Card.  If you have 
inadequate identification you will not receive any benefits from Burswood Entertainment 
Complex or the Bus Programme. 

• not be an employee of the Burswood Entertainment Complex. 

• not be intoxicated, offensive, rude or loud.  

• be dressed in smart casual attire. 

• not be excluded from the Burswood Entertainment Complex. 
 

Other Conditions 

 

• The terms and conditions apply to all Metro Service patrons using the Burswood Bus 
Programme.  

• In participating in the Burswood Bus programme you agree to be bound by the terms and 
conditions.  

• The terms and conditions are not negotiable in any way and will be enforced by all Bus 
Programme staff at their absolute discretion. 

• All offers are not available Saturdays and Public Holidays. 

• All offers are strictly limited to restaurant and service capabilities. 

• Only Burswood Bus Patrons who are Club Burswood members are entitled to enter 
Burswood Bus Programme promotions in accordance with the terms and conditions of each 
promotion. 

• A lost Fun Pack will not be replaced.  New complete books can however be purchased from 
the Club Burswood desk on the day of visit. 

• Burswood Bus Metro Service Timetable is subject to change with appropriate notice to Bus 
patrons. 

• Burswood Entertainment Complex reserves the right to amend the terms and conditions at its 
absolute discretion. 

 


